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1.2.1 Explain the term of social responsibility and give practical example 

Social responsibility: An ethical view point that says every individual/organisation has 
    an obligation to benefit society as a whole. 
Corporate social responsibility 

- The continuing commitment by business to behave ethically and contribute to 
 economic development while improving the quality of life of the local community and 
 society at large. 

- An obligation by a business to pursue sound long term goals for society.√√ 

- Long term commitment by businesses to always act ethically/to contribute to 
economic development in order to improve the quality of life of their employees, their 

families, their local communities and society in general.√√ 
- The way companies manage their business resources/processes to impact positively 

on society.√√ 
- When a business is accountable to their employees/community/government for its 

actions/behaviour/methods of doing business.√√ 
- An ethical way of doing business in the interest of both the business and the wider 

community.√√ 
- A willingness to act in accordance with legislation that requires community 

upliftment/employee development.√√ 

- Businesses recognise the need to give back to society in a sustainable manner.√√  
- Refers to strategies used by business to take responsibility for their impact on 

society and the environment.√√ 

 
Corporate social investment  
The investment of corporate funds/other assets for the primary purpose of achieving social 

outcomes. 
Actively committing money and resources to uplift the community 
 

Examples 
- The Nedbank Foundation helped establish Masisikelele and Masihlumisane 

bakeries, owned and operated by small groups of people in Glenmore community. √  

- Avis supports various charities that focus on Education, Health and Welfare, people 

living with disabilities, and the environment. √  

- Outsurance ‘Helping SA OUT CSR programmes that was started to help the 

disadvantaged South Africans to get employment. √ 

- COCA-COLA and the World Wild Fund have combined on the international scale to 

help preserve and protect freshwater resources throughout the world. √  

- Woolworths Holdings has an impressive list of transformational and CSI projects, 

which vary from surplus products distribution to the orphaned and vulnerable children 

projects.√ 
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2.1.2 Recommend/Suggest initiatives businesses can take to address socio-economic 

 issues.  
HIV/Aids 

 Counselling programmes/ train counsellors to provide counselling to infected and 

affected persons/employees. √√ 

 Roll out anti-retroviral (ARV) treatment programmes (ART). √√ 

 Encourage employees to form HIV/Aids support groups. √√ 

 Conduct workshops on HIV/Aids programmes/campaigns. √√ 
Unemployment  

 Provide skills development programmes through learnerships. √√ 

 Offer bursaries to the community to improve the level of education. √√ 

 Create jobs for members of the community. √√ 

 Provide entrepreneurial programmes that can promote self-employment. √√ 

 Support existing small businesses to create more employment opportunities. √√ 
Initiatives to address strike and political disturbance 

 Deliver services that government is slow to deliver √ 

 Form partnerships with local government  

 Offer learnerships and skills development programmes so that people can be self-
sufficient. 

 Establish a community service delivery forum  

Initiatives to address crime  
 Businesses can create projects to alleviate high rate of crime.√√ 

 Educating the community about the cost of crime.√√ 

 Work in partnership with the police.√√ 

 Work with schools to establish drug/gun free zone.√√ 

 Mentor young people who need positive support from adults.√√ 

Initiatives to address inequality and poverty  
 Uplift staff members through training and development causes.√√ 

 Get involved in the local community in hands-on sustainable projects with community 
members. √√ 

 Donate money that will be used to buy basic needs.√√ 

 Make yourself aware of any website or stores that donate portions of their revenue to non-
profits.   

Initiatives to address gambling  

 Develop policies that are aimed at addressing awareness of gambling as a problem in the 
workplace and community.√√ 

 Provide guidelines on how to deal with gambling.√√ 

 Offer treatment for gambling. √√ 
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Initiatives to address socio- economic issues (in general) 
- Build schools in communities. √√ 
- Support youth programmes √√ 
- Conduct job creation programmes√√ 
- Sponsor art and cultural programmes. √√ 
- Special education efforts, adopting a school and providing most of the school’s needs. √√ 
- Sponsor sporting activities and sport development programmes 
- Community upliftment. √√ 
- Caring for the environment, creating environmental programmes to emphasise the 

importance of preserving the environment. √√ 
- Establish programmes to promote early childhood development. √√ 
- Teach entrepreneurial skills and offer support to individuals starting new ventures. √√ 

 
2.1.3  Interview local businesses on the initiatives taken to address socio-economic issues. 

  
2.1.4 Evaluate the extent to which these initiatives have addressed the socio-economic 

issues. 

 Because of the initiatives HIV/Aids individuals have been supported  
 Unemployment – SETA colleges that are training ind and skills development levies 
    are paid businesses  

    (SDA) government initiative 
 Equity/Poverty- Government initiative – EEA and BBBEE act 
    Very successful 

 Gambling – National Gambling Act – Restrictions around age etc. 
 
 
     


