
 

SECTION A:  COMPREHENSION 
 

QUESTION 1 

1.1 Cellphones are fully portable.  OR 
Cellphones are versatile/ can be used for many different tasks, 
not just making and receiving calls. √ 
 

 
 

(1) 
 

1.2 Cellphone technology is still fairly new – it has only been 
developed in the past century. √√ 
 

 
(2) 

1.3 The invention of the telegraph made transatlantic/intercontinental 
communication possible. √ It was now much easier and faster to 
communicate. √ 
 

 
 

(2) 
 

1.4 Electricity √ and magnetism √ (2) 
 

1.5 Mr Baltimore, √ Samuel Morse’s assistant received the first 
official telegraph. 

 
(1) 

 

1.6 True. √ “Ohio professor Elisha Gray gave notice of his intention to 
register a telephone patent on the day Bell applied for his patent.” 
√ 

 
(2) 

1.7 The first Motorola phones were very big (“like bricks”) – modern 
day phones can fit into your pocket. √ 
The first phones could only make and receive calls – modern day 
phones can be used for various applications other than telephone 
calls. √ 
 

 
(2) 

 

1.8 D √  inform people of the history of telecommunication. (1) 
 

1.9 Cellphone towers √ transmit signals that can be picked up by the 
phone within a certain range. √  These signals can be used to 
transmit voice and data communication via these towers √ in 
the network. 
 

 
 
 

(3) 

1.10 The need for a handheld mobile phone √ that could be used 
outside the home increased when Bell Laboratories developed 
police car radios. √ 
 

 
 

(2) 
 

1.11 Open-ended response.  Consider candidate’s opinion on the 
disadvantages of cellphone technology. √√ 

 
(2) 
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1.12 Tablets are mostly used for checking emails. √ (1) 
 

1.13 People spend the least time on social networks when talking to (1) 
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their friends.  √ 
 

 

1.14 Games are interactive activities and needs your full attention.  
During meals your hands are often not free to control the game.  
OR 
People often eat with other people and cannot pay attention to 
the game while they’re in conversation with companions. √√ 
 

 
 
 
 

(2) 
 

1.15 a)   People check the weather when they get dressed. √  
 
b)   They need to know what to wear √ depending on the weather  
       conditions - raincoats for rainy days, sweaters for cold days,  
       cool clothing for hot weather. √ 
 

(1) 
 
 

(2) 
 

1.16 People listen to music when they are exercising, shopping, 
waiting for someone, studying, relaxing on the beach or at home, 
etc. √ 
 

 
(1) 

 

1.18 Open-ended response.  Consider candidate’s opinion on whether 
tablets should replace books in schools. √√ 
(Note:  DO NOT award any marks for yes/no only.  Give full credit 
for well-elaborated and insightful answers.) 

 
(2) 

 TOTAL TEXT B: 10 
         

TOTAL SECTION A:  30 

SECTION B:  SUMMARY 
 

QUESTION 2 
 

The following points serve as the answer to this question: 

 QUOTATIONS: FACTS:  

(NOTE:  Candidate may phrase the facts 
differently.) 

1 “Unless it's an important call you've 
been expecting, never answer your 
phone in front of your friend.”   

Never answer your phone when you are 
with friends. 

2 “Forcing everyone in hearing distance 
to listen in on your conversations is 
jerky.” 

“Despite common practice, it's big-time 
rude to speak on the phone in any 
public place …” 

 

Do not answer calls in public. 

 

3 “Capital letters are the online 
equivalent of yelling.  Writing emails in 
ALL CAPS is the same as being 

Do not write messages in full caps. 
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screamed at and should be avoided.” 

 

4 “Nowadays e-mail is received as 
quickly as an instant message (IM) and 
deserves a reasonably quick reply.” 

 

Be quick to respond to emails. 

 

5 “Emoticons are for casual emails only 
and should not be used in formal 
communication.”  

 

Do not use emoticons in formal messages. 

 

6 “Under no circumstances should you 
use abbreviations like 'LOL' or 'ROFL,' 
which are baffling for many and 
childish anyway.”  

 

Childish abbreviations are not acceptable in 
formal emails. 

 

7 “…never, ever put more than one 
exclamation mark in a 
correspondence, unless you're trying 
to warn your reader of imminent 
disaster, like a falling meteor.”  

 

Do not add more than one exclamation 
mark to a sentence. 

8 “It is never appropriate to send a 
personal note like "I'm breaking-up with 
you" or, "Sorry that your mom died," 
via email.” 

Do not communicate personal messages 
via email. 

 

MARKING THE SUMMARY 

The summary should be marked as follows: 

• Mark allocation: 7 marks for 7 points (1 mark per point) 

    3 marks for language   Total marks:  10 

• Distribution of language marks when the candidate has not quoted verbatim: 
1 – 3 points correct = 1 mark 
4 – 5 points correct = 2 marks 
6 – 7 points correct = 3 marks 

• Distribution of language marks when candidate has quoted verbatim: 
6 – 7 quotes = 0 marks 

1 – 5 quotes = 1 mark 

• Word count: 
-    verify the number of words used (do not penalise if the number of words are not  
     indicated).  Do not penalise for summaries that are too short. 

TOTAL SECTION B:  10 

SECTION C:  LANGUAGE IN CONTEXT 
 

QUESTION 3:  ADVERTISEMENT 
 

3.1 Mahala is back.  Bigger and better than ever. √ 
 

(1) 

3.2 MTN Airtime √ (1) 
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3.3 Free √ (1) 
 

3.4 Big, bold letters, visual of tags, vibrant colours (yellow and red), repetition of 
the word ‘Mahala’, foreground layout of special offer, etc.  

(ACCEPT ANY ONE) 
 

(1) 

3.5 False.  The advertisement states that Mahala Airtime is ‘back’ √which 
means that it had been on offer before. √ 
 

 

(2) 

3.6 Customers have to first recharge with an airtime voucher √ and then they 
will receive free airtime extra. √ 
 

(2) 

3.7 Open-ended response.  Candidate should critically discuss the possible 
success/failure of the free airtime campaign in his/her community.  Give full 
credit to well-elaborated and insightful answers. 

 

 

(2) 

 TOTAL QUESTION 3: ((10)) 

 

QUESTION 4:  CARTOON 

4.1 ANY ONE OF:  They are a couple / husband and wife / boyfriend and 
girlfriend / two friends who want to date. √ 

 

 

(1) 
 

4.2.1 The characters are at a café, coffee shop or fast food outlet. √ (1) 

 

4.2.2 They are seated at a table with take-away coffee cups √ in front of them. (1) 

 

4.3.1 A  √ annoyed 

 

(1) 

 

4.3.2 Open-ended answer.  Consider candidate’s opinion whether the lady is 
justified in feeling annoyed.  (NOTE:  Award no marks for yes/no only). 
 

 

(2) 

4.4.1 He is not paying attention to the lady /  He is distracted / He is preoccupied 
with his cellphone / worried about something on his phone. √ 

(1) 

 

4.4.2 The man is focussing on something troublesome on his cellphone √ – his 
head is bowed, his eyes are fixed on the screen, the corners of his mouth 
are turned down. √ 

 

(2) 

 TOTAL QUESTION 4: ((10)) 

 

 

 

QUESTION 5 
 

5.1.1 
5.1.2 
5.1.3 
5.1.4 
5.1.5 

is √ 
Greeks √ 
of √ 
communication √ 
prices  √ 

 
 
 
 

(5) 
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5.2 quickest √  (1) 

 
5.3 practise √ (1) 

 
5.4 Pigeon post is largely outdated today but (it) √ was once a very trendy 

method of carrying mail. √ 
 

(2) 
 

5.5 Pigeon post became more popular √  at times and less √  popular at others. (2) 
 

5.6.1 enemies √ (1) 

5.6.2 old √ 
(1) 

  {13} 

 

5.2.1 B √ 

 

(1) 

5.2.2 The Minion said that his√  phone’s low battery warning WAS √ the only 
warning that he TOOK √ seriously. 

 

 
(2) 

5.2.3 Batteries √ (1) 
 

5.2.4 serious √ 

 

(1) 

5.2.5 I do not take my phone’s low battery warning seriously. √ 

 

(1) 

5.2.6 D √  

  {7} 
 

 TOTAL QUESTION 5: 
 

((20)) 

 TOTAL SECTION C: 

 

40 

 GRAND TOTAL: 80 
 

 


